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What this document is for 

This document is to help installers produce eligible quotes for the Home Energy Scotland Grant and 

Loan scheme.  

Initial quote 

Every quote must have a certain layout and information clearly presented to be accepted for the Home 

Energy Scotland Grant and Loan funding. These include: 

 

• The quote must be on company headed paper and have the company’s address 

• A fully itemised quote showing each component of the installation 

• Total costs must show a breakdown of VAT  

• Be addressed to the applicant including their name and full address where the installation is 

happening 

• Be dated with the date the quote was issued 

• Certification number for accreditation scheme e.g., TrustMark, MCS 

 

An example of how the quote should be broken down and itemised below: 

Guidance for installers for Home Energy 
Scotland Grant and Loan 
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Drawdown invoice 

If claiming drawdown for renewable technologies (drawdown can only be claimed for renewable 

technologies and not for any energy efficiency improvements), an itemised invoice can secure the initial 

60% drawdown. Once at the claim stage and the work has been completed, Energy Saving Trust will 

require a final drawdown invoice outlining a full breakdown of the actual works completed. This is to 

show any changes in costs during the installation. This is a requirement for the further 40% of the 

funding to be released.  

Further conditions 

Hybrid heat pumps 

If you are installing a hybrid heat pump, there are extra conditions around what needs to be submitted on 

the quote.  

 

Energy Saving Trust will need evidence that includes: 

 

• A written guarantee that the system will meet MCS conditions after the installation 

• Evidence that the heat pump component will provide hot water e.g., a new hot water cylinder is 

quoted 

• The quote shows that the hybrid being installed is a hybrid system and not a hybrid unit 

 

Biomass boilers 

If you are installing a biomass boiler, Energy Saving Trust will need written evidence outlining why a heat 

pump is not suitable for the property. This could include examples such as:  

 

• The property cannot be insulated 

• The distribution system cannot be upgraded 

• The heat pump cannot meet the space heating demand required for the property 

 

Heating controls and cylinder thermostat 

For a new heating system, the Home Energy Scotland Grant and Loan will not offer additional funding 

outside the maximum funding for the technology for heating controls and cylinder thermostats. These are 

only separately funded when upgrading an existing heating system to make it more efficient. This will 

require a report such as an Energy Performance Certificate to recommend upgrading the existing 

heating controls for an existing system.  

 

As heating controls and a cylinder thermostat are part of a new heating system, they do not receive 

separate funding as ‘secondary improvements’ and are part of the overall heating system funding. For 



  

 

August 2024 v0.6  page 3 of 3 

example, if you are installing a heat pump, the heating controls and cylinder thermostat will come under 

the £15,000 maximum funding for the heat pump (£16,500 if the heat pump qualifies for rural uplift). 

These should be itemised individually on the quote, so it is clear to see them.  

 

Distribution systems 

If upgrading the distribution system is a necessary part of the installation to make the new heating 

system run efficiently, then the Home Energy Scotland Grant and Loan will cover the cost of this within 

the maximum funding for the technology.  

 

For example, if you are installing a heat pump, and the heat pump unit costs £10,000, the remain £5,000 

available funding (£6,500 if household qualifies for rural uplift) can be used to cover other components of 

the system such as upgrades to the distribution system and heating controls. Again, this should be 

itemised individually on the quote to clearly show the cost of this.   

 

 

 

 

 

 

 

 

 


